Community Conversation 
Meeting Notes - 21st December 2021 

Questions on the briefing/ points raised: 
· ‘Open your windows for 10 minutes of every hour’ is a simple and helpful way of thinking about ventilation – a good message to get out to residents. 
· Participants asked if more venues for pop up vaccine clinics were needed. The priority this side of Christmas is to vaccinate from larger existing venues, but in January we are keen to look at pop up community venues. Everyone in the borough should now be approx. 15 minutes’ walk from their nearest pop up. 
· It was questioned whether there are enough lateral flow and PCR tests available. The national stock of tests is fine, the pressure is on the distribution. Jonathan would recommend trying again in a few hours’ time or the next day if it says online that stocks are gone. The same with PCR tests – please tell clients to persist because they do have them. 
·  A third PCR testing site has just been opened in the borough at Cally Park. The other 2 are located at the Vibast and Sobell centres. All have seemed very busy recently, and they are all walk through centres e.g. you need to go on foot, not by car. You must book an appointment in advance and booking is online or by phone. 
· What is the reasoning for the ‘shop local’ messaging? Partly to discourage travelling as it’s risky and there unfortunately there isn't the staff to enforce masks on public transport. Also because council teams have been very effective at making sure businesses in the borough are Covid safe.

What is working and persuading people to come in for their first vaccine? 
· People want to get their vaccine at a point when they are comfortable and have researched it in their own time – all through autumn and winter we have seen people coming in for their first vaccine, particularly Black residents. The fact that we have a lot more places to get them is working well, plus all the outreach work being done by the VCS and community champions. 
· What works well is when getting your vaccine is easy, geographically near to you, and you can decide on the day. We would like to have more walk in access to vaccines.
· The council is doing a lot of work on getting vaccine messaging out in a localised way, and messaging that is fronted by people that residents trusts - e.g. community leaders.  
· The council is working with young people on an Instagram campaign which is the result of on an event with young people and Black doctors. Estate notice boards will be included in this too.
· AGE UK and partners have received some funding to support areas with lower vaccine take up – Finsbury Park, Holloway Road and Bunhill. Leaflets really work, they will be putting some leaflets together (possibly in different languages) to be distributed in smaller supermarkets, estates and tube stations. Please could organisations volunteer 1 or 2 hours for leaflet distribution, Navinder will be in touch in January. 
· What are the reasons for vaccine hesitancy? Typically it is confusion, misunderstanding, lack of information, and lack of information in appropriate languages.
It would be helpful for partners to meet early in the New Year again – Jonathan will send out a briefing note with the latest updates in the first week, and we will regroup on Tuesday 11th January. 
